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Solucgoes Inteligentes de Gestao de Conteudos

smarter software . ' 1-:
Smarter software for a smarter planet
O Emverprise Content:Management
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Enterprise Content:
O DNA da sua Organizagao

O Enterprise Content detém a chave
para um maior conhecimento,

agilidade, e desempenho do negocio .

o’

E o conjunto de estratégias e praticas que
permite a sua organizacao maximizar o
Valor dos Conteudos
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As Organizacgoes necessitam de ser
Mais Rapidas e Inteligentes

77% dos CEOs dizem nao ter informacao em
tempo real para tomar decisoes chave de negdcio

1 em cada 3 leaders de negdcio tomam
frequentemente decisdes de negdcio baseadas
em informacao que nao tém, ou que nao confiam

1 em cada 2 leaders de negocio dizem que nao
tém acesso a informacao de que precisam para
fazer o seu trabalho

Cerca de metade dos funcionarios especializados
tém acesso a menos de 40% dos registos
necessarios para a resolucao de um caso

Sources: IBM 2010 CEO & CFO Studies, IBM 2010 Break Away With Business Analytics and Optimization Study




A Complexidade dos Conteudos

Criadores de
Conteudos

Prescritores,
Médicos,
Enfermeiros,
Terapeutas,
Fornecedores,
MCDT’s,
Administrativos,

Tipos de
Conteudo

Documentos
Colaborativos,
Imagens,
Formuldrios,
Video e Som,
E-mail,
Aplicacbes
moveis,
Aplicagdes de
negocio,
Dados
estrutuados ...

Armazena-
mento de
Conteudos

Repositorios,
Servidores de
ficheiros,
Arquivos de email,
ERP’s,

Web servers,
Wikis/blogs,
Bases de Dados,
Dispositivos de
Armazenamento

Consumi-
dores de
Conteudos

Funciondrios,
Parceiros,
Administrativos,
Fornecedores,
Pacientes
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Qualidade e Rentabilidade

Algum destes obstaculos lhe parece familiar?

Para 72% dos Mesmo nas organizagoes
funcionarios, é mais que tém investido em
dificil encontrar a digitalizacao e captura, o
informacao que consumo de papel e uso de
possuem do que a impressoras e fotocdpias,
que nao possuem continua em crescimento

60% das empresas acreditam que “é
necessdrio ter controlo no caos em que se
encontra a gestdo dos seus conteudos”

Sources: AllM 2010 Adaptive Case Management Report, AlIM 2010 State of Enterprise Content Management Report
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Funcionarios cada vez mais especializados ...
Tém Novos Desdfios

Fazer mais com
menos recursos...

...melhorar a qualidade
de servico ...

controlo de custos...

...gestdo do risco
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Algum destes desafios faz sentido?

s

... Ter uma visao
3602 dos
cuidados

prestados ao
paciente

/ Optimizar o
servico ao utente
conhecendo os
padrdes das
reclamacdes dos
mesmos

/ Reduzir a

utilizacao do papel
para que registos
de pacientes
possam ser
totalmente

eIectrén.'C\os
&

/ Desactivar
registos
assegurando a
regulacao e
mitigando riscos
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Solucoes IBM de Enterprise Content Management
Diferentes Pontos de Entrada para Diferentes Desafios

Document
imaging & capture

e Capturar,

e Gerir,

e Partilhar,

e Disponibilizar,
e Arquivar,

-

Social content
management

» Conectar pessoas
que produzem
conteudos
colaborativos

Advanced case
management

eProcessos ad-hoc e

colaborativos

e DecisOes baseadas
em conhecimento

e Optimizacgao

—

J

Information
lifecycle governance

e Arquivo Inteligente
e Reduzir Riscos na
gestdo da informacgdo
durante todo o seu
ciclo de vida

J

/ o
Content analytics

e Obter valor a partir
do conhecimento
Informacgdo

© 2011 I1BM Corporation
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IBM Advanced Case Management

process people

Juntar
pessoas,
processos
e informacdo

Case
Management

... o contexto

AD 1 1M
uc uiri

determinado
caso

© 2011 I1BM Corporation
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IBM Case Manager

Simplificar o desenvolvimento de solu¢oes
baseada em casos

(""

Case Design Case Runtime

Context 360°View Activities

Case Analytics

Structured Unstructured
Real time Persisted

Models Templates Solutions

Content cg';:%?.?g&" Workflow Rules Events Integration Mg’,‘,‘:ﬂﬂg &

people ¢ process ¢ information

110 © 2011 I1BM Corporation
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Desenvolvimento rapido em contexto com o processo

Step Editor. Create Custom Program

Case Design

Faieite Manage Waork Groups Manage Attachments Q @ [ B | sew Validate Cloae

=
o | LA
@
Hola Work group  Connecior E
Swimlans Swmiane =
@ H Models Templates Solutions
Role Step  Hole Step 5
1
i
Attnibutes 5.§
"Required OK Cancel i
Name Value g
“Name Build train... 5

‘Descriplion | The step for cres
Instruction Designa ...

Deadiine 1 week

Program 4
Disvelopar

Reminder  <None=
Delegation Mot allowed
Responses | <Mone=

Validation Errors

Mo errors

D@OODOLO®OODDW
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Interface de Utilizador Personalizado

IBM Case Manager Benefits Claims - UserName | Help | About | Log Out

Case Runtime My work SN Case Details

YWs20112 Date modified: 0732010 [Case Type] Case description goes here
View Instructions

Add Comment | Add Activity | | Close |
Case Information Viewer Case Data
Context 360° View Activities eIl YWS20112  ©Clpenioene propesbes = 2
Documents |~ Activities | History ‘j w 8 B ag @3- + B AP A oot 10,
:7)\‘“& i | | ¥ GENERAL INFORMATION = i
= e 429788953
~ Required (4) =1 Last Name First Mame
Background check =] MeSha Tracy * Applicant details
Disabh 5
e Address Zip code: 1
@ Determine benefits eligibility [s a5 Gl SaaL Ban 95123
Start | Disable
! # Employer DOB Ethnicity Eye  Har  Age I
Document review Pl PA Maontessori 610298 Blut Brown i
Started on 4/30/2010 15:09 061771981
Application completion check A ¥ PROGRAM HISTORY Priority:
Completed on SLHIEMN0 06216 EI Program Type Date Enterad Duration (mo.) Status Hiah
= Optional (3) D iid Ca 82007 1 mpleted 2
Background review Recieved date:
An eror occurred More Info = * RELATIONSHIPS 06/30/2010
Background review 7 Related Entity Relationship Confidence  Rule  Severity -
An error occurred More Info o b Applicant Address
Tracy Johnsor Self Alias 4
@ Mew document review Howard McShay 90 . - Processor ID:
Completed on 5/3/2010 15:09 Q BO7866 v
- Disabled (1) L7
/7> RA benefit review v o
-
i [ w [A Fagelofl.
-] ==
HoEmpegn o n
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Os Casos sao Dinamicos, Colaborativos...

Case Information

Open case details

Summary Decuments Tasks Hestory
Summary Diocuments and folders
Mext
Today oe/oar2010
w2_ 2009 gif
@ gjmichaslz
proof of citizenship_pdf
& cjmichaels
sending application for rent a-
B ssistance candidate review D alexlows
“w2_2009.gif B
Yesterday DGN82010
Medical Reports
= jgroff
Start case review
ol
value | value
value | value
gk
Mext

13

Case Information

Case |D: Case 1D Open case details

Documents Tasks History

Add Activity

[

* Required (4)
Background check
Dizable

@ Determine benefits eligibility
Start | Disable

Document review
Started on 43062010 15:09

@ Application completion check
Completed on S/20/2010 08:18
 Optional (3)

Background review

An ermor occurred More Info

Background review
An error occurrad More Infio

@ MNew document review
Completed on /32010 15:09
~ Disabled (1)

£ RA benefit review

<

-

Mozilla Firefox: IBM Edition

1

| “4  http:/fsnjgsa.ibm. com/~rbtee public/ACMlive /R 1?|

I
Y John Dunn

Case Waork Supervisor
Vivian Birch  Hey John, got a quick
sec?

John Dunn Sure, what's on your

mind?
Vivian Birch I am starting to think
there might be some
discrimination in the
Tracy McShay case re
her vision impairment

John Dunn Interesting - go

ahead and check it

12:

12:

12:

12:

S6:32 PM

56:53 PM

56:37 PM

36:39 PM

vith legal
b 7 AT EdOY
Done

| John Dunn

i «fr

. Send Mad | More actons -

& cuas o COrporation
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Ferramentas de anadlise para obter melhores resultados
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Case Analytics
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Real time Persisted
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Como obter conhecimento de
um repositorio corporativo?

15

Retirar valor dos conteudos
requer a capacidade de
pesquisar, avaliar e analizar
grandes volumes de texto a
fim de compreender e
determinar rapidamente
conhecimento ... apartirde eo— | .

multiplas fontes de
informacao dentro e fora B

das organizacgoes
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Obter Conhecimento dos Conteudos nao estruturados
Ex.: Andlise de ocorréncias em bombas de infuséo

Cognus Conlenl Analylics Collection: (change}

Logged in as: anonymous user | Pre

Help for query syntax

Fak

l&dmlﬁﬁ.ﬂl!:i(ﬂ) . J [Aummm. - J lQLﬂyTruu v

| 1 Decumants ¥ Facets £l Time Series [G2 Deviations =5 Trends [TV Facet Pairs

263562 recults matched E E @ | E | %

You searched for "#:#®"

16

e ) EEEuE onic. Show: - . |- _ : Filter: | Sort: | Frequen
Filter: |:_"’*_ | E — ——h
1 B Charts per page: o——— Index Amount: o
.
Ll INFUSION PUMP (12403)
* Part of Speech
2800
F Phrase Constituert sanc
ALl L zooc INFUSION PUMP
My KE‘]’W{}F{IIS 160C Frequercy: 708
Date:2008-04
¥ Manufacturer 120t Indesx:17.9
Information B0C -
Manufacture Name 400 ~ . ! . .
Report to - p=lsl=iEiar=T=EfElE = a i ay=l . Aal s El= _O=0
Manufacturer 2O07-01 Z008-01 2008-01
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Obter Conhecimento dos Conteudos nao estruturados
Conhecer origem das ocorréncias

Collection: (change)

Logged in as: anonymous user

Preferences | My Profie | Help

| Search || Clear |E]
) Search within results

Manufacture Name

lSavadSeﬂ'dﬁ(u} vH.n.drarmdSeﬂ'm vJ{@mTIEE vJ
| Documents £ Facets el Time Series 5! Deviations [ Trends [T5 Facet Pairs
< a '
708 results matched Q @ | ot | % |
You searched for "#:* "keyword$.deviceinformation.genericname"/"INFUSION PUMP" /"dzte$.month"/"200804™"
Facet Mavigation Default order = )
Show: i | L M LA Filzer:
= @@ - |
Keywords Frequency Ly Correlation
[ | | report...issue 397 I G |
> Part of Speech L |  report ... condition 210 31.1 .
¥ Ph Constituent
(a8 LONsEuen [] | investigate ... under 213 EE— 302 m
* MNoun Phrase
. |v] deplete ... battery 126 I 63.2 ]
* Predicdle Plidse
ek | ] | be... report 113 3.2 I
Adverb [ ] | display ... errar 08 T 10.9 1
MoJn - Predicat = S
i Wit [  be..UNK 04— i !
— | ] | be ... unknown 98 42 |
» Conjunction Phrase
b Named entity [ ] | be ... known 87 124 |
My Keywords | ] | drcut ... board 45 [ 347 [
- Manuhcurer |_| bE dEfECtWrE 38 [ ] 19.4 |
Infi fi
rermeten || damage ... battery 33 mm 542 [

17
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Obter Conhecimento dos Conteudos nao estruturados
Ir ao detalhe do conteudo dos documentos associados

Collection: (change) Logged in as: anonymous user | Preferences | B

["keyword$._phra

frmimie " U0 L e m A b mead e ek m e ] P D Search w
{Sﬂu&d&m‘dﬁ(ﬂ) -]l.ﬂ.dnmrmdﬁeﬂ'dl -J[QuewTree -J

¥ Facets 0 Time Series Iz Deviations |7 Trends [J Facet Pairs

Results 1-10 of 154 Za s 3 = — vi - : ) }
(154 results matched) E : | Nt | LTE | lew by file type: a1l Results per Page 10

You searched for "#: % Mkeyword$.deviceinformation.genericname” /" INFUSION PUMP" ["date$.month"/M200804" ( ["keyword$._phrase.pred_phrase.verb_noun"/
{"keyword$._phrase.pred_phrase.verb_noun"/"damage ... battery" OR ["keywords._phrase.pred_phrase.verb_noun"/"fail ... battery" )"

Facet Mavigation Default order = | Source | Relevancew | Date | Title

- [ﬂ Liwindows file system 100.00% 4/4/08 MAUDE-1023177 .xml

iiter:

INFUSION PUMP

A

» Part of Speech IM8153

P Phrase Constituent Hi

k Named entity Device was returned to ... DEVICE EVALUATION WS COMPLETED AND THE FAILED BATTERY TEST REVEALED DEPLETED BATTERIES. Tt
My Keywords

¥ Manufacturer Ewindows file system 100.00% 4/3/08 MAUDE-1023097.xml
Information

Manufacture Mame T

Report to
Manufacturer MA
_ _ 2M8151
Remedial Action MA
_ _ MA
¥ Device Information Device was returned to ... WAS CONFIRMED (2 DISCHARGES BELOW ALARM THRESHOLD FOUND) DUE TO POTENTIALLY DAMAGED
— BATTERIES. ... . DURING SERVICE TESTING, DEPLETED BATTERIES WERE FOUND. ACCORDING TO THE HOSPITAL REPRESENTATIVE, ...

© 2011 I1BM Corporation
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Solucoes que se aplicam a Saude

[ ' ¢ \\V\72N
e @ cLotren
W
v MAYO
CLINIC
m  Registo de Pacientes,
Memorial Health System e Recla magaes, ]
We Hear. We Heal. We Care. . ~
il g~ . D|vulga<;?o de n
*q;}i;ﬁ ¢ Informacoes, AOK systems

g_ff’ e Facturacao de Pacientes,

' e Registos meédicos, _

HARTMANN e Credenciamento, MONTEFARMACO O1C

) e Gestdo de recursos Si prende cura del tuo benessere!
e etc...
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Luis Silva — luis.silva@pt.ibm.com
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